
CAPABILITY STATEMENT

Driveline Services Australia is an innovative solutions 
focused Australian manufacturer, exporter, importer,  
OEM distributor and repairer of a comprehensive 
range of mining, industrial, marine, agricultural, road 
transport, materials handling, four wheel drive and 

performance drivetrains.

THE UNDERBODY & POWER TRANSMISSION SPECIALISTS
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ABOUT DRIVELINE

SERVICES
• Driveshaft design, manufacture & repair;
• Driveline angular analysis;
• Bespoke shaft design & manufacture;
• In-house engineering & machine shop services;
• �On & off highway heavy and light transmission, diff, axle & final 

drive repairs, rebuilds & testing;
• �Industrial balancing services for fans, impellors, hubs & more;
• �Wholesale 4WD parts, suspension 

and Toyota GVM upgrades

• Established 1982
• Complete underbody & power transmission solutions
• Global manufacturing and procurement
• Workshop services for all fixed plant & mobile machinery
• OEM supplier
• National workshop footprint
• Emergency breakdown services
• $20 million public and product liability

Driveline is not just a vendor, 
not just a supplier, we are a  performance partner. We are an engaged team of driveline and 
power transmission professionals actively partnering with your workshops, your sites and 
your teams to improve the life, reliability and the cost of your company’s drivetrain supply 
and maintenance. We align with your vision and values. We build relationships based on 
open and direct communication with your people at all levels of your business. We listen. 
We spend time on your site as well as in your office. We act. We strive to constantly improve 
our manufacture and supply chain. We partner in your success!

“ Driveline Services 
Australia is your 
innovative, solutions 
focused power 
transmission partner

“

“ A national footprint 
of workshops and 
warehouses for 
consistency and 
unparalleled 

“



 

MAJOR CUSTOMERS
• �BMA
• Rio Tinto
• Thiess
• Downer 
• Newcrest
• Glencore
• ��Fortescue
   Metals Group

• �Australian Defence 
Force (Thales)

• BIS Industries
• Patrick Stevedores
• Bluescope
• Adaptalift
• Moly-Cop

HEALTH, 
SAFETY AND 
ENVIRONMENT
• �We operate our facilities in compliance with all applicable 

environmental laws, regulations and procedures in a way that 
is protective of the health and safety of our employees and 
the surrounding communities and environment;

• �We take seriously our moral and legal responsibility to provide 
a safe and healthy environment for workers, contractors, 
customers, visitors and local community;

• �We provide a workplace that is fair and equitable for all 
workers, and where all persons will be treated with respect 
and dignity;

• �We are committed to ensure all our business and operations 

• �Over $5M of on shelf inventory
• �Average of $300,000 worth of stock at every branch 
• Over 32,000 product numbers
• Global sourcing from approximately 300 suppliers 
from more than 20 different countries

 

 

ENVIRONMENTAL POLICY 

UPDATED: JULY 2014 

 
Driveline Services Australia recognises that our business impacts continually upon the 

environment both through local operations and, more broadly, through factors such as raw 

material and energy usage. 

 
We at Driveline Services Australia aim to achieve continual environmental improvement by 

implementing a management system with objectives and targets to minimise our 

environmental footprint by working with staff and other stakeholders through pollution 

prevention practices in compliance with legal and other requirements. 

 
In the pursuit of this aim, Driveline Services Australia will: 

 
• Operate our facilities in compliance with all applicable environmental laws, regulations 

and procedures in a way that is protective of the health and safety of our employees and 

the surrounding communities and environment. 

 
• Strive to be a leader in the automotive industry in improving environmental quality, by 

minimising waste and emissions, reusing and recycling, reducing the use of natural 

resources and promoting pollution prevention efforts throughout the company. 

 

• Encourage the integration of environmental considerations into business planning and 

decisions, including design, procurement, production, facility management and product 

support. 
 

• Promote a workplace in which all employees are properly trained to comply with 

applicable environmental laws, regulations and procedures, to meet environmental 

programme goals and to take personal responsibility for protecting the environment. 

 

• Work with our customers and suppliers in ascertaining and meeting their environmental 

needs and goals consistent with our environmental compliance and management 

programmes. 

 

• Periodically review and demonstrate continuous improvement in environmental 

performance, including areas not subject to regulation. 

  

 

  

QQUUAALLIITTYY  PPOOLLIICCYY  

Driveline Services Australia Pty Ltd (Driveline) strives to meet a superior standard of excellence in the 

fulfilment of customers’ requirements, in accordance with our company Vision and Mission.  This quality 

policy outlines the principals and attributes integral to Driveline’s operations that enable us to 

consistently deliver value for customers across our branch network. 
 
Customer understanding – Actively listening to customers’ needs creates a platform for developing 

and refining the right mix of products and services 

Technical expertise – By recruiting and training the right staff, Driveline’s maintains a high level of 

technical competency to meet changing products and new technologies 

Standards & benchmarks – our systems ensure product compliance with Australian standards and 

meet or exceed industry benchmarks 

Management systems – Driveline’s integrated systems and records provide a framework from which a 

discipline of execution excellence and risk management is measured, monitored and maintained 

Supplier relationships – Constant communication and rigorous review and inspection processes 

ensure Driveline products meet customer and compliance standards 

Quality leadership – Driveline management communicate and reinforce the need for all staff to 

embrace the ideals and principals summarised in this policy 

Corrective action – On the rare occasion Driveline fails to deliver for a customer, our systems provide 

for rapid corrective actions to be taken, and to improve as a consequence 

It is on these principals and attributes that Driveline creates value for our customers, and in doing so, 

creates growth and opportunities now and in the future for the Driveline business and all those involved. 

 

 

 

 
_________________________   1/3/2013 

Alex Fites – General Manager   Date 

 

SOME OF OUR 
PRODUCT PARTNERS

“ Driveline 
ensures the 
safety of clients, 
community and 
employees is 
paramount

“



CONTACT US
Head Office: 56 Colebard Street East Acacia Ridge, Queensland 4110, Australia

“ The Driveline Group 
is a national network 
of 100 staff and 
twelve fully equipped 
branches

“


